Information and Communication Technology (ICT) and

Income Inequality in ASEAN-5 Countries by Huong, Amy Yong Jing et al.
International Journal of Academic Research in Business and Social Sciences 









Full Terms & Conditions of access and use can be found at 
http://hrmars.com/index.php/pages/detail/publication-ethics 
 
Information and Communication Technology (ICT) and 
Income Inequality in ASEAN-5 Countries 
 
Amy Huong Yong Jing, Rossazana Ab-Rahim & Nur-Nadhira Baharuddin 
 
To Link this Article: http://dx.doi.org/10.6007/IJARBSS/v10-i1/6843                DOI:10.6007/IJARBSS/v10-i1/6843 
 
Received: 26 December 2019, Revised: 01 January 2020, Accepted: 16 January 2020 
 
Published Online: 29 January 2020 
 
In-Text Citation: (Jing et al., 2020) 
To Cite this Article: Jing, A. H. Y., Ab-Rahim, R., & Baharuddin, N. N. (2020). Information and Communication 
Technology (ICT) and Income Inequality in ASEAN-5 Countries. International Journal of Academic Research in 
Business and Social Sciences, 10(1), 209–223. 
 
Copyright:  © 2020 The Author(s)  
Published by Human Resource Management Academic Research Society (www.hrmars.com) 
This article is published under the Creative Commons Attribution (CC BY 4.0) license. Anyone may reproduce, distribute, 
translate and create derivative works of this article (for both commercial and non-commercial purposes), subject to full 
attribution to the original publication and authors. The full terms of this license may be seen 
at: http://creativecommons.org/licences/by/4.0/legalcode 
Vol. 10, No. 1, 2020, Pg. 209 - 223 
http://hrmars.com/index.php/pages/detail/IJARBSS JOURNAL HOMEPAGE 
International Journal of Academic Research in Business and Social Sciences 







Information and Communication Technology (ICT) 
and Income Inequality in ASEAN-5 Countries 
 
Amy Huong Yong Jing, Rossazana Ab-Rahim & Nur-Nadhira 
Baharuddin 
Faculty of Economics & Business, Universiti Malaysia Sarawak, Malaysia. 
 
Abstract 
Digital economy basically refers to an economy that is based on digital technologies. Embracement 
of digital economy transforms the economic growth of a nation. Countries that are blessed with a 
successful digitalization can boost its economic performance; however, it might trigger the income 
inequality of a country. On this note, income inequality in ASEAN country is relatively higher than 
other countries. Hence the aim of this study is to examine the relationship between ICT and income 
inequality in ASEAN-5 countries over the study period of 2009 to 2018. Employs static and dynamic 
panel data estimation method, the results show mobile-cellular telephone subscription to have the 
strongest effect on income inequality among the ICT indicators. The findings suggest countries to 
focus on the innovation of ICT especially on the mobile-cellular telephone subscription, fixed 
broadband subscription and fixed telephone subscription to achieve economic growth and hence 
reduce income inequality. Investments in ICT infrastructure promote ICT technology cooperation as 
well as the advancement of ICT especially on the rise in employment in ICT sector, transformation of 
government services into digital form to confront with the income inequality. 




Information and Communication Technology (ICT) refers to the telecommunications that provide the 
access of information primarily on communication technology. ICT often studied how modern 
communication technologies affect society includes Internet and wireless network as well as other 
communication mediums via instant messaging, voice over IP (VoIP) and video-conferencing. ICT 
plays an important role to gain the competitive advantage on the development of a country (Seki, 
2008). The expanding of ICT has a promising potential to generate foreign exchange earnings as well 
as job opportunities to enable a firm to increase the productivity and profit (Spiezia, 2012). With the 
positive expected contribution of ICT development toward the economic growth of a country, it is 
 
